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President’s Report
It is finally the end of what felt like a very long winter.  It is also the time of year when we reflect back on the past years’ goings on behind the Yellow Door. 

We started the year out with a new roof and windows.  Thank goodness we acted when we did by replacing the roof last year.  With the amount of snow that fell this year, the Yellow Door may well have ended up being washed down Aylmer Street.  Hopefully, the new windows helped to control our heating costs and their benefit will be felt for years to come.  The new floor in the entranceway was long overdue and goes a long way to help create a positive first impression.  

I feel that over the few years that I have been associated with the Yellow Door, it has gotten stronger and much more effective.  That strength has come from the staff and all the volunteers.  It is so encouraging to see volunteers wanting to take time out from their lives in order to make a positive contribution to someone else’s life.  It is so wonderful to see staff members who are so enthusiastic and devoted to their work.  You have all truly made a difference to the community and I wish to thank and congratulate you all.  

This year has been a busy one…. from the 40th Anniversary Concerts in September to the seniors’ winter party mid-year and ending with the volunteer gala just a few weeks ago.  Participation appears to be up in almost all programs and we were all pleasantly surprised and thankful for the significant increases in donations, funding and grants.  

The Yellow Door does face some challenges in the coming years.  However, I am confident that the strengths and good judgment of Pietro Bozzo and his staff will keep the organization focused and moving ahead in its mission.  

In closing I would also like to thank my fellow Board Members for their involvement.  Your advice, support and behind the scenes work is greatly appreciated.   

Susan Campbell

President



General Secretary’s Report
Moving Forward
Last fall, we took on the task of changing our door. The old Yellow Door had become too worn to sustain an adequate lock. The well-known, weather-beaten, pine structure that had welcomed thousands of people over the last 5 decades, needed to be replaced. Upon obtaining our construction permit, we were told by borough officials that they would not approve a yellow door. Instead, they required that we replace our old door with a brown hard wood door, which resembled the original door of the building on 3625 Oxendan Avenue (later named Aylmer).

We begrudgingly complied with their directives just like we had for the replacement of our windows. Repairing the old door was out of the question. The damage from years of normal usage and extreme Montreal weather was far too extensive.

Surprisingly, the reaction to the change was relatively mild. Most people were sad to see the old door go, but they took it in stride. Others complained, asking why we did not take the whole matter into the public forum to perhaps force the borough officials into compromising. 

Is this not the Yellow Door?

The identity of this organization has not always been linked to its front door. It was initially incorporated as The Young Men’s Christian Association of McGill in 1905. In fact, it was only in the mid nineteen sixties that the name “Yellow Door” was used when referring to the organization. 

According to Reverend Roger Balk, former General Secretary and current board member, the name itself became “the tail that wagged the dog.” The usage became so common that it was eventually included in the legal name of the organization.

On the surface, reverting to a brown door would seem to fly in the face of the “raison d’être” of the organization. After all, as a recent caller quipped, ”how can you call yourselves The Yellow Door if your door is brown?”

Despite the obvious irony, the question was a fair one. Undeniably, the bright yellow door is closely linked to the organization’s history especially considering that, for close to fifty years, it was the only identifiable feature of its headquarters. Ostensibly, it was an easy way for people to find our beloved coffeehouse.

However, the YMCA of McGill (The Yellow Door) has not always operated out of the current building on Aylmer Street. Just after the turn of the previous century, the organization’s headquarters was located in Strathcona Hall on Sherbrooke Street West facing the wrought gates of McGill University. Throughout the first part of the nineteen hundreds, the YMCA of McGill moved to a few other locations before eventually settling on Aylmer.

What’s in a name?

How many people know or remember that IBM stands for Industrial Business Machines or that the  “Y” was originally known as the Young Men’s Christian Association of Montreal? In both cases, an evolution occurred in the brand based on how its people saw the respective organizations. By being too rigidly attached to their literal history, I believe that neither would have been able to grow into the modern organizations we all know today.

This does not mean that by bending to the will of the Plateau Mont-Royal Borough, we are abandoning our history. On the contrary, the old yellow door now sits in our kitchen waiting for us to come up with an idea as to how we can display it more prominently. 

Rather, I believe that we should embrace the future, both for the Yellow Door, and for its community. After all, this organization’s history is not based on bricks and mortar. It is based on people. Through their involvement, our mission has been fulfilled and will continue to give the organization a direction, no matter what colour the front door is.

The Present and Future

As you will see by reading the following report, the proof of our organization’s evolution is in the activities that go on year after year. Programs and services are geared to respond to current community needs an interest just as they have always been. It is only in this way that we can keep the people coming back.  

The devotion of the staff and volunteers has made for yet another successful year. All programs are flourishing under the coordination of the staff of the Yellow Door. Their efforts have not gone unnoticed. As General Secretary, I would like to extend my thanks to all the staff and of course, our volunteer board members. Congratulations are indeed in order. 

Pietro Bozzo

General Secretary

YMCA McGill (The Yellow Door)


Elderly Project Report

Overview

We have been sensing the changing needs of our elderly clientele and are adapting to the changes.  With two full time coordinators, we hope to accomplish these goals. Increasing our client base by regularly speaking to health care workers, improving our volunteer training by hosting more workshops and expanding our territory to match that of the Santropol Roulante, for example.

Upon receiving a $30,000 donation from the Lindsay Memorial Fund, as well as a $9,000 grant from La Fondation de Grand Montreal, we are pleased to offer two part-time positions within the Elderly Project.  It is with great pleasure that we welcome Dominique Desroches as the Social Club Coordinator and Katherine Black as the Access Internet coordinator. They are working with the EP coordinators to build both programs and enable our organization to reach out even further to new clientele. Since January 2008 we witnessed a notable increase in requests and participation in both programs.

We will continually reach out to health care workers within the hospitals and CLSCs to inform them of the Elderly Projects volunteer services.  As the strain on our health care workers increase, so does the turnover and we must continually renew our presence within the health care community. We are planning presentations at the CLSC Metro in May 2008, as well as meetings at CLSC du Faubourg, St. Henri and du Parc.

In the New Year, we said good-bye to Aileen Borruel, and welcome Emma Barken as Elderly Project coordinator alongside Jesika Starnino

Summer HRDC Student

We are so thankful to receive additional funding every summer to offer employment opportunities to returning students.

In June 2007, the Yellow Door employed Claire Ashton and Kate Burtis.  They brought a professional attitude and grace to our Social Club and Access Internet programs and kept them going for our community.  Planning activities like attending the Montreal Jazz Festival, Montreal Museum of Fine Arts activities and coordinating the annual Summer Client party were some of the tasks that they were responsible for. As always they helped us with administrative work, accompaniments and were assigned friendly visiting clients.

In the Public Eye

The Yellow Door Elderly Project has announcements in the classified section of the free weekly newspaper, the Montreal Mirror, as well as in the For Seniors section of the Monday edition of the Montreal Gazette.  There is also an ongoing public service announcement on Global Quebec.

Our General Secretary, Pietro Bozzo, was featured on Ciao Montreal aired on CH, and Jesika Starnino was featured in the People column in the Montreal Mirror to help promote awareness of the Yellow Door Elderly Project. 

In May 2007 we held a fundraiser at Brutopia brewpub. We raised 800$ with the help of the band the Diminished Faculties. We received a donation of a Montreal Canadians Jersey autographed by Thomas Plekanec, which we raffled as a door prize as well as other items generously donated.

Aileen and Jesika participated in the Montreal Caregiver Resource Fair organized by CSSS Cavendish in November 2007.  There were a total of 56 public and private organizations that took part, and 400 people in attendance.

The Elderly Project attends the McGill University’s yearly Activity Nights and Volunteer Fair, which are always a success in recruiting volunteers. This year was no exception.  

Volunteers 

Every year we offer many opportunities for our volunteers to gain skills, confidence and friendship through workshops and events. Since we have a large turnover of volunteers every year, it is important to make them feel welcome and appreciated.

We hosted a very successful workshop on Vision Loss Amongst the Elderly, which was facilitated by Sandra Cassell.  It was a very interactive and informative session, and the casual atmosphere allowed our volunteers to feel comfortable to ask questions and participate in the different activities.  Sandra received such positive feedback about the workshop that we are sure to welcome her back for the following year.   We also hosted a workshop on Wheelchair Mobility and Mobility Aids for the Elderly, facilitated by a physiotherapist and occupational therapist from CSSS de la Montagne.  They were both very helpful in teaching our volunteers the finer points on mobility aids, and how the volunteer can be confident and comfortable when accompanying a client who uses a cane, walker or wheelchair.

To foster a sense of belonging among our volunteers, we hosted two informal volunteer parties.  One at Halloween, where we invited our volunteers to dress up and come and spend time with the coordinators in the coffeehouse that we decorated, we served treats, played music and games. We even read tarot cards! 

Before the holiday break, in December, we invited volunteers to come and meet at a local restaurant for a casual meeting. We ate food and talked about our holiday plans.

Every year in April, in time with National Volunteer Week and the end of the university school term, we host a party for our volunteers to thank them.  We met at La Cabane Grecque for dinner, played some icebreaker games, and were able to offer gifts and prizes, provided by our many generous donors.

Stagiaires

With continued support from Concordia University, Stagières Darlene Wapachee and Jackie Diop coordinated activities for the Social Club between October and December 2007.  At the end of that session, right before the holidays, Stephanie Lee and Ruba Abdul-Hadi, Stagières from the Dietetics department of McGill, prepared a nutrition workshop for the social club, with emphasis on balanced nutrition for the elderly, grocery shopping and meal planning for one.  It was very well received and all the participants were very happy to learn about this topic.

In the winter semester we were happy to welcome Sophie Garneau, Katrine Trépanier and Rachid Chériti from École des métiers des Faubourgs. Each Stage is 6-8 weeks, and we matched these French speaking Stagières with two clients on a weekly basis for a friendly visit or accompaniment. We were also responsible for meeting with their supervisors and following up with the students.

Clients

As you can see from our statistics, our client numbers have decreased.  This is not for a lack of need.  This year, we recruited 41 new clients, and we are very happy to welcome them to our organization.  Fifteen client files were closed this year and of those, most had either moved to assisted living residences or moved outside of our territory, however these clients still express loneliness and the desire to have a visitor or even a phone call. 

To welcome spring, in March 2007, some of the Yellow Door and Entraide Bénévole Metro’s clients took a day trip together to St. Eustache’s historic Cabane a Sucre St. Constantin.  Everyone enjoyed the family style lunch, dancing; maple sugar treats then a walk outside while having the chance to eat some  “tire sur la neige”.   Wonderful memories were created that day!

Summer was celebrated at Beaver Lake on a perfect July afternoon.   Our summer students Kate Burtis and Claire Ashton coordinated the party along with volunteer James Loss- Wells.  Jesika made lunch, and over 30 clients attended.  We chartered a bus to facilitate transportation for the day.  Linda Benoy was our entertainer for the afternoon and our guests regaled in her music.  We ate, danced and most importantly, laughed.

In the fall, to celebrate the 3 year anniversary of the Yellow Ribbon Social Club the coordinators and the members of the social club enjoyed an afternoon in Old Montreal.  We had a delicious meal at L’Usine de Spaghetti Restaurant and shared a lot of laughs.  Again, the weather was on our side and it was a perfect October day for strolling along Quai Jacques Cartier enjoying the sun and the beautiful golden autumn leaves.

Looking Forward

"Change is the law of life. And those who look only to the past or present are certain to miss the future." -John F. Kennedy
In the next year we plan to implement a small committee made up of five clients and volunteers, to represent both groups within the Yellow Door Elderly Project. The objectives are to understand their concerns.   We also want to know how the Yellow Door Elderly Project can improve its services and what services our clients and volunteers need and want us to provide.  With optimism and an attitude that embraces change, we will continue to provide the best services for the evolving needs of our community.
It is also very important for us to actively research ways to be visible in the community.  We want to participate in more interviews, community announcements and events like public and private trade fairs.  By being more visible in the media, this will raise awareness, and in effect recruit more volunteers as well as clients.

Emma Barken and Jesika Starnino

Elderly Project Coordinators

Access Internet

I am very happy to be returning to the Yellow Door as the first-ever employed coordinator of the Access Internet program. During the past year, the program was run by dedicated volunteers Saffiya Dharssi, Sabrina Mawani, Nazia Darvesh and Hannah Chan.
My goals for the next year are communication and expansion. Better communication means that I want to maintain closer contact with volunteers and clients, which is sometimes a challenge because Access Internet clients tend to be very independent and active seniors! Their desire for lifelong learning is an inspiration to me. I am also lucky to have a constant supply of interested volunteers due to the visibility and stellar reputation of Access Internet’s parent program, the Elderly Project. The second goal refers to expansion of client numbers and also of territory. Due to the unique nature of this program, we want to offer our services to potential clients living outside of the Elderly Project territory. We are slowly but surely expanding into NDG, Cote-des-Neiges, Westmount, and other neighbourhoods. In the past 2 months since I returned to the Yellow Door, Access Internet acquired 8 new volunteers and 5 new clients. I hope to keep numbers steady during the summer and then increase our client numbers by one third during the fall of 2008 (from 21 active clients to 32.)

Katherine Black    

Access Internet Coordinator

Yellow Ribbon Social Club

Reflections from a New Social Club Coordinator

The Yellow Ribbon Social Club is a hub of activity every Wednesday. It is a gathering place, a learning environment and a venue of exchange for members, volunteers, lecturers and all those who walk through the doors of the sunny meeting room at 425 Sherbrooke Street West.

A journalism student from Concordia visited the social club in March with the goal of fulfilling the requirements of an assignment. She explained the topic: to document “a day in the life” of someone who is facing adversity, either physical or emotional. A simple and innocent story request, guaranteed to find its “muse” amongst a group of seniors.

Facing adversity?

I looked around the room and glanced at the group of dynamic, energetic and lively seniors whose life stories are as rich as their personalities. They are travelers, volunteers, chefs, storytellers, mothers, fathers, grandmothers, grandfathers, teachers, philosophers, and musicians. They exchange, engage, inspire, enlighten and energize. They are a special group of individuals that have seen nearly a century of history unfold, and are now involved in its passionate retelling. Yet they continue to fill the pages of their colourful autobiographies, never wanting to slow down in their quest for adventure, companionship and lifelong learning. 

One need only to find inspiration in a 95 year-old volunteer who devotes her time to other seniors to know that adversity is not the emphasis at this weekly gathering. Adversity is replaced with positive energy, and the outcome is the magic that can only be experienced by spending an afternoon with the charismatic group. The journalism student saw her assignment’s focus change before her eyes, and left the social club without a solid storyline- yet a full understanding that within the cycle of life, community and friendship are ageless.
         _____________________

Since January 2008, the social club members have participated in a number of activities that have satisfied their diverse interests. These include:

-Re-energizing with Yoga and Tai Chi (*the group is now participating in weekly Tai Chi classes with a certified instructor.)

-A workshop on “Life Lists” allowing for generations of seniors and volunteers to reflect on life goals and accomplishments

-Unleashing artistic talents at Montreal Museum of Fine Arts Workshops

-Discovering the benefits of a good laugh through a “Healarious Laughter” workshop

-Sharing favorite recipes at pot-luck lunches highlighting the multiculturalism and cooking talents of the group

-A nutrition workshop from McGill students with a hands-on cooking demonstration and taste-test.

Many interesting activities are in store for the next few months, including a visit to the McCord Museum’s Reveal or Conceal? Exhibit and a presentation from a “Raging Granny” who has recently returned from doing volunteer work with a literacy group in Ethiopia.

I look forward to forging new partnerships with community groups and organizations in the development of educational and stimulating activities for the Yellow Ribbon Social Club.

Dominique Desroches

Yellow Ribbon Social Club Coordinator



Chaplaincy Report

Food For Thought and the Rabbit Hole Cafe Programs

Food for Thought and the Rabbit Hole Cafe are food security services for McGill students. Our main sources of funding are the McGill Chaplaincy, the Yellow Door, the McGill WorkStudy Program, the Mazon foundation and many other individual donors.

Rabbit Hole Café

This was a busy year for the Rabbit Hole Cafe, continuing on the trend from the previous year.  We saw increasing numbers of people coming to eat on Fridays, all of which occurred with very little advertising on McGill’s campus.  Cafeteria boycotts on McGill campus may be one reason for this increase in people who were looking for alternatives.  In addition, many people say they really like the space, the inviting atmosphere and the sense of community that they feel at the Rabbit Hole Cafe.

This year we had a dedicated team of volunteers, many of whom came every week to help cook and serve the food.  The kitchen was greatly improved by new counter and storage space, for which we were grateful!  One of our goals that we achieved this year was encouraging volunteers to contribute in deciding what we should make, experimenting with different kinds of recipes, and generally trying to promote the idea of a collective kitchen.  In doing so, volunteers became more invested in the Rabbit Hole, and they learned some useful skills both in communication and in the kitchen.  As a little token of our appreciation, we compiled the recipes in a mini cookbook and distributed this to each volunteer as a memento, and to encourage them to continue eating and cooking healthy meals.

We faced some challenges this year in trying to meet the increased numbers for lunch, specifically difficult was trying to gauge the amount of people to expect. In addition, because the cafe is only open once a week, it is not possible to use leftovers most of the time.  While successful fundraisers ensured that we had enough money to sustain the cafe, some weeks there were very few donations, as we did not always stress the suggested dollar donation. Lack of donations however, puts a stress on the program’s ability to serve nutritious, versatile meals every week.

In response to these challenges, we recommend that future coordinators enforce the dollar donation to secure the program.  We also suggest that future coordinators recruit a volunteer or two to help with grocery shopping, as this is a very big job and can take a great deal of time.  In terms of meeting the increased number of students accessing this service, we recommend that future RHC coordinators prepare part of the meal earlier in the week in an effort to prepare an adequate amount of food for students.  If we want to meet the increased interest in this program, the coordinator needs to develop creative ways of producing and providing good quality, low cost meals.

Emma Barken

Rabbit Hole Café Coordinator

Food for Thought

Every Friday, the Food for Thought’s emergency food pantry was open to McGill students in need of a quick grocery shop. About five to ten people used the pantry from week to week, and they found the service quite helpful.

Inside the pantry, there are many canned goods, but this year we tried to have more of a variety of non-perishable foods, besides the cans. We had rice, dry chickpeas and lentils, soy products, and drinks to name a few. It is suggested to future coordinators to buy foods that are kosher, and halal, for example, in order to be able to help more students. F4T users were commonly asked if they had any suggestions as to what they would like to find in the pantry: some suggested more soy products, and olive oil, while others seemed to be happy with what was there.

Efforts were made to promote the program on campus, specifically at all the student offices to help spread the word to students in need. However, it is tough to gauge how much promoting should be done because there are only so many people that the program can help due to little funds and the general capacity of the program. It is suggested to promote the program all over campus, but to be aware of the program’s limitations. 

Some students like to stop and chat in the midst of using the pantry, while others like to come and go. It is very nice to get to know the students in the warm atmosphere at the Yellow Door. People are generally more open to engage in conversations of all kinds, and bond about the similarities we all have as students. However, using the pantry may be a difficult issue for some people, and a last resort, so coordinators are encouraged to maintain a friendly, calm manner in order to make sure that everyone feels comfortable. The least we can do is create a welcoming environment to people who may feel shy about using our emergency food service. 

The volunteers that we had this year were great. They were always friendly, and willing to help out with anything. The volunteers helped the Food for Thought program by lending a hand with fundraising, greeting students on Fridays, as well as engaging in conversations on those days. 

We organized two clothing sale fundraisers that went over very well, as well as two bake sales that were not as successful. It is not recommended to have bake sales, unless it is done in Leacock, because there was not enough money made for our efforts. It is definitely recommended to book Leacock at least two months in advance, because it is a “hot spot” to have fundraisers, since there are so many students that go into that building on a daily basis.

The main project of the year: “The Holiday Hampers” went over very well. About sixty students were given holiday baskets full of a variety of foods, non perishables as well as fresh food and produce (perishables). It was an amazing feeling to be able to help people around the holiday season. 

Overall, the year went well and we are sure that next year will be just as accommodating, if not better!

Jessie Phenix

Food for Thought Coordinator



Coffeehouse Report

I am happy to say that this is my third annual report for the Coffeehouse. It has been another year of learning and continued success in the Coffeehouse.

I want to acknowledge that Peter, the Board of Directors and my volunteers have greatly contributed to all aspects of growth this past season. I appreciate the support and will continue to strive to have the Coffeehouse be a fulfilling place for artists and audience members alike to come and fill their artistic needs. 

Highlights

This past September 28 and 29 the Yellowdoor Coffeehouse celebrated 40 years of continuous music. The event was a fundraiser and I was overwhelmed by the support the Coffeehouse received. There were several artists who donated two evenings providing music and a songwriting workshop. The turnout was terrific and our total revenue was $1350.00 after expenses.

Guest artists include Rob Lutes, The Echo Hunters, Ian Hanchet, Biz Oliver and Ema Hanchet, Mike Evin, Matthew Stern, Dave and Melissa Carmichael, Dave Martel and many more.

The songwriting workshop was co-ordinated by former Montrealers  Noah Zacharin and Alise Marlane and local artist Michael Reinhart. 

Susan and Martin Campbell donated much time and effort to the festivities, buying all the refreshments, helping during the events and providing assistance. Susan and Martin's nephew Michael provided the sound equipment and Steve Goldstein who regularly donates his time doing sound and recording shows was on board as well as Dominic Vocisano a sound engineer who donated the weekend.

There were a number of other volunteers that helped out with promotion and organization including James Loss-Wells, Emma Julien, Gaby and Pippa Feinstein.

It was a memorable event and there is now a board in the coffeehouse holding memories of the "40th and moving forward Anniversary".

New Assistant on Board

The other big addition to the coffeehouse is that Peter and the board agreed to hire an assistant for Emma Barken and me came on board in January 2008. She is invaluable to me! She works 6 hours a week, mostly focusing on promotion, postering and helping out at the shows as needed. 

Emma is allowing me to answer the masses of e-mails I have been receiving over the last couple of years and in so doing can make the best musical choices for the coffeehouse and eager audiences.

She is a delight to work with and her support and enthusiasm gives me the energy to do what I love to do with ease.
Purchases and Finances

This year has seen a steady increase in audience members, therefore resulting in increased revenue. With this increase comes the confidence and necessity to invest in purchases that will benefit the coffeehouse long term.

Purchases in 2007-08 include 2 Stainless Steel Thermoses for the bigger shows, a new 36-cup Percolator for Tea, an upgraded microphone and 2 new mic stands.

Repairs include the annual tuning of the piano and the soundboard having to take 2 trips this fiscal year for minor adjustments to Ital Melodie.

Steve Goldstein very generously paid for one of the repairs and Martin Campbell paid for the other repair of the soundboard. Many thanks to you both!
Goals

My goal this year is simple. Emma and I will continue to put the Coffeehouse and the musical magic that happens here on the map by finding new ways to promote, by attending music related events such as the OCFF Conference in Ottawa in the fall of 2008, finding out about SOCAN and ELAN (English Language Artists Network) events, as well as involving myself in other aspects of the music community of Montreal and Canada.

I am grateful to be part of such a wonderful organization and to be the coordinator of the Yellowdoor Coffeehouse; an acoustically charming basement that oozes with musical history and soul!

Holly Fleming

Coffeehouse Coordinator 

Elderly Project Annual Statistics

April 1st, 2007 – March 31st, 2008

Friendly Visiting (F.V.)










   06-07
             07-08

	Average number of clients receiving F.V. per month
	38
	39

	Average number of volunteers providing F.V. per month
	44
	40

	Total number of volunteers providing Friendly Visits
	153
	110

	Total number of Friendly Visits
	2132
	2089

	Total number of FV hours
	6443.5
	6269

	Total number of clients who used Friendly Visiting Service
	71
	63


Accompaniments

                
   06-07
             07-08
	Total number of clients who used Accompaniments Service
	49
	47

	Total number of volunteers used for accompaniments
	137
	67

	Total number of accompaniments requested
	664
	606

	Total number of accompaniments filled
	620
	570

	Total number of accompaniments cancelled
	44
	36

	Total number of accompaniment hours
	2743
	2416


Friendly Favors (F.F.)

                                                                                        
   
06-07
             07-08
	Total number of Friendly Favor clients
	23
	15

	Total number of Friendly Favors filled
	231
	257

	Total number of Friendly Favor hours
	577.5
	642.5


Access Internet (A.I.)










06-07
             07-08


	Total number of volunteers providing AI visits
	65
	29

	Total number of clients receiving AI visits
	49
	31

	Total number of AI hours
	1604
	   1125


Yellow Ribbon Social Club









             06-07
             07-08
	Total number of clients attending Social Club
	36
	34

	Total number of Social Club volunteers
	25
	26

	Total number of Social Club volunteer hours
	238.5
	277


Demographics Tables

	Client’s Language
	2006-2007
	2007-2008

	French
	24%
	18%

	English
	52%
	55%

	Both
	23%
	26%

	Neither
	1%
	1%

	Client’s Age
	
	

	35-54
	2%
	1%

	55-64
	8%
	8%

	65-74
	20%
	           20%

	75+ (for 2007-2008-75-84)
	64%
	           36%

	85+
	
	           34%

	Unknown
	6%
	1%

	Client’s Gender
	
	

	Female
	75%
	83%

	Male
	25%
	17%


Volunteer Hours

                                                                                                                   

06-07
             07-08
	Number of volunteer hours for Friendly Visiting
	6443.5
	6269

	Number of volunteer hours for Access Internet 
	1604
	1125

	Number of volunteer hours for Accompaniments
	2743
	2416

	Number of volunteer hours for Friendly Favors
	577.5
	642.5

	Number of volunteer hours for Administrative Help
	337
	427

	Number of volunteer hours for Miscellaneous Help
	322
	110

	Number of volunteer hours for Social Club
	238.5
	277

	Number of volunteer hours for Volunteer Training
	255.5
	176.5

	Total number of Elderly Project Volunteers
	260
	196

	Total number of volunteer hours
	12521
	11443.5


Elderly Project Clientele

06-07
             07-08
	Total number of new clients 
	64
	41

	Total number of client files closed 
	15
	16

	Total number of Yellow Door clients
	147
	135
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